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From check-in to payment, from the queue to
voice announcements — all in one system.
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One system — the whole clinic operation

🩺
End-to-end examinations
Check-in → exam → prescription →
payment → completion, printing from
templates you design.

📢
Queue & voice calling
Numbers per room, TV / iPad displays,
natural Vietnamese & English voices.

🗓️
Visual clinic calendar
Appointments and doctor shifts on month /
week / day views, drag and drop to
reschedule.

💊
Drug stock & revenue
Lots, expiry dates, low-stock alerts;
revenue by day / month / year, top services
& drugs.

💬
Patient engagement
Unified Zalo / Telegram inbox,
prescriptions by chat, automatic reminders,
patient portal.

🤖
Claude AI assistant
Ask questions, look up records, summarise
messages, reports — within your own
permissions.

50+
fine-grained permissions

4
built-in announcement voices

2
interface languages

24/7
daily automatic backups
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Check-in & examination
The central screen for receptionists and doctors —
everyone sees their own part of the job.

Split panel: list on the left, visit form on the right

Diagnosis, services, prescriptions with quick dosage
picks

Totals at prescribing-time prices, stock deducted by
expiry (FEFO)

Scan the visit barcode to reopen old records instantly

Controlled step-back and reopening of completed
visits
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Patients & appointments
Complete records, one-click history, no duplicate
files.

Search by ID, name, phone, national ID; prominent
allergy warnings

Visit history + prescription PDF right in the record

Detect and safely merge duplicate records

Appointment statuses, tracked rescheduling, Zalo /
Telegram reminders
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Visual clinic calendar
Patient appointments and doctor shifts on one
calendar.

Month / week / day views, filters by doctor, room,
status

Drag across empty time to book or add a shift

Drag and drop to reschedule — tagged "Rescheduled",
message the patient in one click

Overnight shifts, multi-week repeats, copy last week

Prevents overlapping shifts for the same doctor
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Queue & room calling
Multi-room clinics stay orderly; patients never have
to ask "is it my turn?".

Queue numbers per room at check-in

Big "Call next number" button, auto-call when the
room is free

Hold (lab tests), skip, back to queue keeping the
position

Live waiting timers and average wait per room
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Queue display & voice
Waiting-room TV, a screen by the door or an iPad —
design it yourself, it calls numbers aloud.

Now serving / calling / next / waiting list — large and
readable from afar

Natural voices (VieNeu-TTS): 4 Northern / Southern,
male / female voices

Display and voice language per account: Vietnamese or
English

Design colours, fonts, sizes, layout — with live preview

Assign screens per room / area; Android TV app
included
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Drug stock & revenue
Know exactly what is on the shelf and what came
in.

Stock receipts by lot and expiry, with attached
documents

Low-stock / expiry alerts, a digest message every
morning

A stock ledger tracing every movement

Service / drug revenue, new / follow-up, top 5 by day,
month, year
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Printing & catalogues
Print templates designed by the clinic itself,
standardised catalogues.

Drag-and-drop template designer: prescriptions, bills,
records, referral letters…

A4 / A5 / K80, logo, signature, payment QR, barcode

A print log keeping exactly what was printed

Drug, medical service, ICD-10 and dosage catalogues
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Patient engagement & AI
assistant
Care for patients on the channels they already use,
let AI handle the repetitive work.

Unified Zalo + Telegram inbox, conversations linked to
records

Send prescriptions, holiday notices, automatic
reminders

Patient portal with OTP sign-in to view visit history

Claude (MCP) looks up records, summarises messages,
reports — with a patient-data protection mode
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Security & administration
Medical data protected at every layer.

Role-based permissions (50+), clinical viewing
separated

Two-factor authentication, mandatory per role

Automatic end-of-day backups, version-checked
restore

Audit log of every action, including AI actions

Sample data for demos / training — backed up first,
removed cleanly
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Quick to deploy, ready to use

Platform Web application — runs in the browser on computers, tablets and TVs; Android app for TVs / boxes.

Infrastructure Docker + PostgreSQL; on the local network (LAN) or over the Internet (HTTPS).

Setup 4-step setup wizard; optional sample data for instant demos / training.

Interface Vietnamese / English, light / dark, per-user table layouts.

Documentation Bilingual user guide (PDF) with screenshots of every screen.

Try it now with sample data — contact: hoang.nh@datapower.vn · 0784.888.246

Clinic Management Software · Version 0.8.2-r24Built by DataPower


